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			SERVICES
		

				

				
				
							At Concentrix, we help you look at your CX challenges differently, to create innovative solutions that deliver exceptional experiences and drive better performance.						
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							Customer Loyalty, CX Transformation, CX Model Design, Customer Research, Digital Selling, Voice of the Customer
						

				

					

		

				
			
						
				
							Experience Design
						

				

				
				
							Journey Design, Service Design, Touchpoint Design, Human-Centered Design, Product Realization						
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							Strategy & Programs, Technology & Innovation, Project Services, Manage & Optimization						
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							Intelligent Operations, Process Intelligence & Automation, Test Automation, Intelligent Automation, Cybersecurity, Experience Assurance						
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							Generative AI, Cloud Engineering, Intelligent Automation, API Management & Security, Conversational AI, Contact Center as a Service						
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							Intelligence Strategy, Data Engineering, Advanced Analytics, Business Insights, Marketing Analytics, Customer Analytics, Operational Analytics, Process Intelligence & Optimization, Compliance & Risk Analytics
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							Marketing Solutions, Revenue Growth Services, Customer Care, Technical Support, Collections, Work at Home
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							Protected Experiences, Uncompromised Wellness, Globalized Operations, Focused Innovation
						

				

					

		

					

		
					

		

				
			
						
				
							Featured Webhelp Services
						

				

				
				
							Regulated, KYC & Payment Services
Customized solutions for onboarding and order-to-cash
Management Consulting
Solving your most complex customer journey challenges 
Organizational Excellence
Develop your people to define, deliver and sustain transformation
Healthcare Specialized Services
A range of solutions for healthcare customer engagement
Polyglot
AI-powered interactions in your customers’ native language
The Nest
A dedicated approach for start-ups and scale-ups 
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			YOUR INDUSTRY. OUR EXPERTISE.
		

				

				
				
							Startup or market leader. Tech titan or service superstar. Whatever your business, wherever you operate, the chances are Concentrix has been there and done that. If good enough is never good enough for you, Concentrix is the partner you need to reimagine your CX future.
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			INSIGHTS
		

				

				
				
							The more you know, the better your customer experience. So we gathered the most valuable ideas, materials, and tools to benefit your business, all in one place.
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							Business Trends 2024: Navigating Disruption
						

				

					

		

					

		
					

		

					

		
				

		

	About Us

		
						
						
					
			
						
						
					
			
						
				
			ABOUT US
		

				

				
				
							We pledge to challenge conventions, create experiences beyond expectation, and deliver outcomes unimagined, for our clients, their customers and staff.
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							Concentrix Named a Leader in Customer Experience Management Global PEAK Matrix® by Everest Group
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							Human-centered. Tech-powered. Intelligence-fueled.
						

				

				
				
							We create game-changing experiences across the enterprise, that help brands grow across the world and into the future.
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							Better Together
						

				

				
				
							We create game-changing customer journeys that help brands grow, across the world and into the future.
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	Play Video







		

				

					

		

				
			
						
				
							We Design, Build, and Run game-changing customer journeys…
						

				

				
				
							We understand customers better than anyone else can. Within billions of data points, our engineers find and harness the insight to craft experiences that touch hearts and move markets.
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							Generative AI Solutions
						

				

				
				
							We believe that harnessing the power of generative AI will empower brands to multiply CX outcomes and deliver exceptional care at every interaction. It’s a game-changer. See how we can help you navigate the AI revolution.
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							Generative AI for Business Leaders
						

				

				
				
							Leadership reinvigorated—start your generative AI journey with our essential whitepaper for executives. Download it now and realize the transformative benefits of AI across the enterprise.						
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	The Future of Shopping
Discover how our generative AI chatbot  helps customers easily customize their office chairs—making shopping a breeze.
Learn More
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	Answer the Call: Providing Flexibility for a Crisis Helpline
See how a crisis helpline embraced the flexibility and reliability of AnyPaaS to transition to a more reliable cloud-based solution.
Learn More

	




[image: Experience innovation generative ai in healthcare]
[image: Experience innovation generative ai in healthcare]
	Generative AI Healthcare Innovation
Dive into the future of healthcare and discover how we helped one client reimagine the patient experience with generative AI.
Learn More
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	Better Answers Faster with Generative AI
Find out how one client saved time, cut costs, and improved the quality of responses with generative AI customer support.
Learn More
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	Riding the Crypto Wave: A Brand Partnership Story
Explore how we supported one company to thrive in the crypto surge.
Learn More
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